
               
COMMUNICATING WITH YOUR EMPLOYER 

If you have not had success in advocating with your insurance plan, you do have other options. Use the 

tips below to prepare to advocate with your employer to support you in your journey to building a family. 

 

� UNDERSTAND THEIR POSITION 

� Know who to go to. Depending on your comfort level t might be uncomfortable for you to have to 

discuss your health issues with someone at work. Prior to providing the background on your 

situation, be sure you have the best point of contact at your employer to deal with insurance benefits. 

This person is normally within human resources and should be knowledgeable on your insurer. 

� Do their homework. Depending on the size of your company or the variety of available insurance 

plans, your human resource specialist may not know all of the specifics of your health plan off hand. 

To help gain their support from the beginning, it can be helpful to provide the documentation you’ve 

gathered regarding your plan and the specific coverage you are requesting.  

� Ask – and you may receive. Many employers cite the reason they do not offer infertility coverage is 

because of perceived low demand in their organization.  Almost two thirds of insurers that do provide 

infertility treatment benefits state that they offer it because an employee at a workplace asked for the 

coverage. Your employer will not offer the coverage without knowing the need is there. It is up to you 

to ask.  Please refer to the Sample Letter to Employers to learn more about how to ask for benefits. 

 

� DEVELOP YOUR STRATEGY 

� Do your homework. There is a wealth of information available regarding the reasons an employer 

should offering infertility benefits. Compile and share this information to show them the potential 

advantages of offering this coverage. See some of the Helpful Facts below. 

� Build a network. If you are comfortable discussing your infertility with co-workers, you should. 

Given that 1 in 8 couples in the US are affected by infertility, chances are many of them have either 

been directly impacted by infertility or know someone who has. Strength builds when numbers 

increase! Your employer is more likely to adjust benefits when multiple employees rally for the cause. 

� Ask for an exception. In some cases, an employer might not be willing to adjust their benefits 

package to include infertility coverage for all. However, in some cases a company may grant 

exceptions when requested by an employee. For example, if your benefits are capped at one IVF cycle 

but another is necessary, your employer may consider making an exception. 

 

� HELPFUL FACTS FOR EMPLOYERS 

Use the facts below to present a case to your employer regarding to offer infertility benefits.  

� According to a 2006 survey of 900 companies by Mercer Consulting, of those that offered infertility 

coverage, 91% said they had no increase in healthcare costs as a result of adding infertility benefits.1 

� Employers that provide infertility benefits experience improved retention, recruit valuable employees 

and enjoy higher staff morale.2 In addition, self-insured organizations might be unaware of state 

mandates (since they are not required to abide by them). In order to remain competitive and increase 

employee retention and morale, companies should consider adding these benefits. 

� Studies indicate that the cost of including IVF services in healthcare benefits is a minute fraction of the 

annual cost of a family benefits plan.3 
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